
Report an electricity outage or an emergency by calling toll-free 
1-866-663-2688  or (1-866-NNEC OUT) anytime.

Customer service representatives are available during normal business hours by calling toll free 
1-800-243-2860 or 333-3621. Visit www.nnec.coop  

HomeGuard ™ Surge Protection Service protects your equipment from damaging 
power surges and covers repair or replacement costs of properly connected 
appliances if the surge suppression unit fails. Protection provides:

 •  Warranty coverage up to $1,000 each to repair or replace 
 “Standard White Appliances” which sustain surge damage. 
 Maximum  coverage of $10,000 Per Household event

 •  Meter-base surge suppression device 

“Standard White Appliances” include: washers, dryers, stoves, refrigerators, 
freezers, HVAC units, dishwashers and garbage disposal.

One of the surge devices below would be used to protect your home.

With a $40 installation fee and just $4.95 a month under a one year agreement, 
HomeGuard ™ Surge Protection Service will protect your home’s standard white 
appliances.  Contact NNEC at 804-333-3621 or 800-243-2860 during normal 
business hours for additional information on the HomeGuard ™ Surge Protection 
Service.               

HomeGuard ™ Surge Protection Service


